1.campaing members or update member statuses.

2.getting copied to the account record.

3.effort need to be aggregated and visible.

4 has asked the administrator to find a solution.




5.when an installation gets delayed or has issues.

6.automatically go to the priority suport queue.

7.has the value of unrated in the rating field.

8.points they need to capture for resolution.




9.view and edit converted leads permission.

10.field type from text to picklist?

11.it is referenced by other functionalities.

12.properties and the buildings on each property.

38 of 65. DreamHouse Realty (DR) develops town center projects all over the country and would like to use Salesforce to track this development.
DR needs to track the full properties and the buildings on each property.

How should the administrator relate the two objects to each other?

A Create a junction relationship between the building and property.
B. Create a hierarchical relationship from the building to property.
C. ° Create a master-detail relationship from the building to property.
D. Create a lookup relationship from the building to the property.



13.administrator to automated an outbound message.

49 of 65. The sales team at Ursa Major Solar has asked the administrator to automate an outbound message.

What should the administrator utilize to satisfy the request?
A, Task Assignment

B. o Process Builder

c Recorded-triggered flow

D. Case Auto-Response Rule

14 .but this is very time-consuming.

58 of 65. The Marketing team at Cloud Kicks uses campaigns to generate product interest. They want custom picklist values for the campaign member
Status field for each campaign they run. Currently, they ask the administrator to add or delete picklist values, but this is very time-
consuming.

Which two user permissions should allow the Marketing team to customize the campaign member status picklist values themselves?

Choose 2 answers
A. Marketing user feature license

B. Create and Edit for Campaign Member
C. Customize Application permission

D. Edit permission for campaigns

15.accessories in a custom merchandise object.

5 of 65. Cloud Kicks (CK) stores information about specific customers in Contacts and information about shoes and accessories in a custom
Merchandise object.

What should the CK administrator use to represent that Contacts can be interested in multiple pieces of Merchandise?

A, Formula field

B. @ Junction object
C. Lookup filter

D. Hierarchy column

16.display on purchase records in salesforce.

16 of 65. The administrator at Universal Containers has created two objects: Containers__c and Purchase__c. Management has requested that all
container records display on purchase records in Salesforce.

Which type of relationship between Containers__c and Purchase__c should satisfy the requirement?

A, Roll-Up Summary field
B. Formula field
C. Lookup field

D. @ Master-detail field

17. And receive Approvals from the homeowners association

3 of 65. DreamHouse Realty regularly holds open houses for the selling of both houses and condominiums. For condominium open houses, there are a
few extra steps that need to be taken. Agents need to be able to submit requests and receive approvals from the homeowners' association.

How can the administrator ensure these extra steps only appear when creating open house records for condominiums?

A, Create two page layouts, one with a House Status field and the other with a Condominium Status field.
B. Create one page layout. Use business processes to ensure the proper status picklist values display.
C. o Create two page layouts. Use business processes and record types to display the appropriate picklist values.

D. Create one page layout. Use record types to ensure the proper status picklist values display.

18.

Type or check The needs review box



6 of 65. Cloud Kicks (CK) captures whether an opportunity should be reviewed by someone in product engineering with a checkbox field called Needs
Review. CK also has a picklist field on the opportunity for Product Type. When a sales rep saves an opportunity, they need to select the
Product Type or check the Needs Review box.

What should an administrator use to accomplish this?
A Workflow rule

B. Required fields

C. o Validation rule

D. Before Save flow

19.

Another support application

13 of 65. The Support team at Ursa Major Solar prefers using split list views on the case homepage. Occasionally, the team views shipments from
another support application.

What should the administrator configure to allow the team to use the split list view?

A Split views are only available on standard objects.

B. Include the Shipments tab on the app’s navigation bar.
C.( Filter by a single shipment record type in the list view.
D. Add the Manage List Views permission for support users.

20.it can be to the companys business

44 of 65. An administrator at Ursa Major Solar just learned about the AppExchange and how helpful it can be to the company's business.

Which two actions can be accomplished via the AppExchange?

Choose 2 answers
A. Download standard Lightning components.

B. Install industry-specific solution templates.
C. | Download the Dataloader data tool.
D. Find certified developers and consultants.

Now show the administrator as the owner

25 of 65. The administrator at Cloud Kicks writes an assignment rule to send all cases created via email or the web to the Automated Cases Queue.
Any manually created cases should be owned by the agent creating them; however, the manually created cases now show the administrator
as the owner.

What will the administrator find when troubleshooting this issue?

A. The Owner field is missing on the webform and email template.
B. @) The Assignment Rule checkbox is selected by default.

C. Another assignment rule is giving ownership to the administrator.

D. An escalation rule is changing the case owner on case creation.

1.using a spreadsheet to track assigned licenses and permission sets.



2 of 65. The administrator at Northern Trail Outfitters has been using a spreadsheet to track assigned licenses and
permission sets.

What feature can be used to track this in Salesforce?
A, o Lightning Usage App

B. Permission Set Groups

C. Loegin History

D. User Report

2.prevent too many future showings from stacking up.

10 of 65. DreamHouse Realty requires that house showings be scheduled within the current year to prevent too many
future showings from stacking up.
How can they make sure Showing Date is only populated with a date this year?
A, o Create a validation rule that ensures Showing Date contains a date within the current year.
B. Add Help Text so the user knows to only add a Showing Date within the current year.
C. Create a report that shows any Showing Dates not scheduled in the current year to be updated.

D. Sync the users’ Showing Calendar to Salesforce and filter it to only lock at this year.

3.case reason,case status, and case creation date.

54 of 65. Brokers at DreamHouse Realty need to see certain information about one or more cases when referencing the
contact record. This includes: Case Name, Case ID, Customer Name, Case Reason, Case Status, and Case
Creation Date.

Which two changes in Setup should the administrator make?

Choose 2 answers
A, Edit the Related List component in the Lightning App Builder and choose Related List as the related

list type.
B. Use the page layout editor to change the related list type to Enhanced List.

C. Use the page layout editor to include the appropriate columns in the Cases related list.

D. Edit the Related List component in the Lightning App Builder and choose Enhanced List as the
related list type.

4.on the case record without using the console.



60 of 65. Customer service accesses articles with the Knowledge Lightning component on the Service Cloud console. Billing
department users would like similar functionality on the case record without using the console.

How should the administrator configure this request?

A, Add the Knowledge component to the page layout.
B. o Add the Knowledge component to the record page.
€. Add the Knowledge related list to the page layout.
D. Add the Knowledge related list to the record page.

Must be escalated to support management

32 of 65. The CTO of AW Computing has defined a new policy for cases to improve customer satisfaction. All cases
submitted with a Case Reason of Installation must be acknowledged immediately via email and assigned to the
appropriate agents. Any cases that are still in the New status after 4 hours must be escalated to support
management.

What case management tools need to be utilized for this requirement?
A, ° Auto-response rules, Entitlements, Escalation Rules
B. Auto-response rules, Queues, Macros

c. Auto-response rules, Queues, Escalation Rules

D. Auto-response rules, Macros, Entitlements

the proper lead sources be displayed based on the product category chosen

34 of 65. Cloud Kicks generates leads for Its different product categories (shoes, apparel, and accessories) through many
different sources. While some lead sources are used for all three categories, other lead sources are specific to a
single category. The VP of marketing requests that only the proper lead sources be displayed based on the
product category chosen.

How should the administrator configure Salesforce to meet this requirement?

A, Create a single business process, then create record types for each product category.
B. Create a dependency between the Product Category field and Lead Source field.
c. ° Create business processes and record types for each of the three product categories.

D. Create a page layout for each category and filter the Lead Source field based on category.

it in a sandbox to see if it addresses cks needs

50 of 65. Cloud Kicks (CK) needs a new sales application. The administrator thinks there is an application package on the
AppExchange and wants to begin testing it in a sandbox to see if it addresses CK's needs.

What are two considerations when installing @ managed package in a sandbox?

Choose 2 answers
A Any metadata changes to the package have to be replicated in production.

B. The Installation link has to be modified to test.salesforce.com.
c. a The package will be removed any time the sandbox is refreshed.

D. Install for Admins Only will be the only install option available.

sees a message that my domain must be set up first



61 of 65. An administrator Is building a Lightning app and sees @ message that 2 My Domain must be set up first,

What should the administrator take into consideration when enabling My Domain?
A. o Single sign-on must be disabled prior to implementing My Domain.

B. A deployed My Domain is irreversible and renaming is unavailable.

c. The login for all internal and external users changes to the My Domain login.

D. The URL instance for a My Domain stays the same for every release.

1.like to automatically create a renewal opportunity.
Time Remaining : 01:17:19

52 of 65. When a Cloud Kicks opportunity closes, the company would like to automatically create a renewal opportunity.

What automation option should an administrator use to accomplish this request?
A.o Flow Builder

B. Opportunity sharing rule

C. [, Validation rule

D. Approval process
Mark this item for later review,

A user who has left the company.

13 of 65. An administrator at Cloud Kicks wants to deactivate a user who has left the company.

What are two reasons that would prevent a user from being deactivated?

Choose 2 answers
A. The user is part of a territory hierarchy.

B. The user is in a custom hierarchy field.
C. The user is the highest role in the role hierarchy.

D. The user is the sole recipient of a workflow email alert.

Cases on their group’s dashboards.

45 of 65. Northern Trail Qutfitters has the Case object set to private. The support manager raised a concern that reps have a broader view of data than
expected and can see all cases on their group’s dashboards.
What could be causing reps to have inappropriate access to data on dashboards?
A Public Dashboards
B. Dashboard Filters
(o ° Dashboard's running user
D. Dashboard Subscriptions
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of the lead conversion process

29 of 65. The administrator at Cloud Kicks deleted a custom field but realized that is it part of the lead conversion process.

What should an administrator take into consideration when undeleting the field?
A ° The field history will remain deleted.

B. The field mapping needs to be re-mapped.

G The field needs to be re-added to reports.

D. The field needs to be restored in the search settings.

2.to add repeating tasks in salesforce.

45 of 65. The administrator at Cloud Kicks has been told that users are unable to add repeating tasks in Salesforce.

Which two solutions should the administrator use to ensure users are able to do this?

Choose 2 answers
A. Enable Creation of Recurring Tasks in Activity Settings

B. a Add Create Recurning Sernes of Tasks field on page layouts
C. Turn on Task Notifications Service
D. Disable Shared Activities

3. are speaking with high-profile customers.

28 of 65. Ursa Major Solar wants its sales reps to be aware when they are speaking with high-profile customers.

Which two options should be added to the Lightning record pages to achieve this?

Choose 2 answers
A Rich Text Area

B. Highlights Panel

C. Component Visibility Filter
D. Custom Component

E ﬂ Actions & Recommendations

in its org to display contact association
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17 of 685. Northern Trail Outfitters wants to use Contact Hierarchy in its org to display Contact association.

What should the administrator take into consideration regarding the Contact Hierarchy?

A, Contact Hierarchy is limited to only display 3,000 contacts at one time.

B. o Contacts displayed in the Contact Hierarchy are limited to record-level access by user.
Ci Customizing hierarchy columns changes the Recently Viewed Contacts list view.

D. Sharing settings are ignored by contacts displayed in the Contact Hierarchy.

Mark this item for later review.

5. prices on the products they purchase.

30 of 65. Universal Containers wants to provide reseller partners with discounted prices on the products they purchase.

How should an administrator configure this requirement?
A, Create a separate PriceBook for reseller partners.
B. Build separate reseller partner products.

C. Add a Partner_Discount__c field to the Opportunity.
D. o Use a different Opportunity record type.

6. be part of the opportunity upon lead conversion.

31 of 65. At Universal Containers, there is a custom field on the Lead named Product Category. Management wants this information to be part of the
Opportunity upon lead conversion.
What action should the administrator take to satisfy the request?
A, Create a workflow to update Opportunity fields based on the lead.
B. ) Create a custom field on the Opportunity and map the two fields.
C. Configure the product categories picklist field on the product.
D. Map the lead custom field to the product’s product category field.

T Mards rhisr itam far lntar cacaaos

7.cases that reference the new product.

37 of 65. Universal Containers introduced a new product and wants to track all associated cases that get logged. They are looking for an automated
solution that would give the product’s two lead engineers read/write access to all new cases that reference the new product.

What should an administrator do to satisfy this requirement?
A Create an auto-response rule and a public group.
B. o Create a queue and a criteria-based sharing rule.

C. Create a predefined case team and an assignment rule.

D. Create a user-based sharing rule and an ad-hoc case team.

is creating a validation rule
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48 of 65. An administrator at Northern Trail Outfitters is creating a validation rule.

Which two functions should the administrator use when creating a validation rule?

Choose 2 answers
A, Error message location

B. Rule active date
C. Error condition formula

D. Formula return type

Mark this item for later review.

9. posting status is updated to interviewing.

56 of 65. Universal Containers created a new job posting on the first of the month. It triggered a process scheduled action that will send a Chatter
post to the department VP in 30 days If the position is still open and the status is not equal to Interviewing. On the 10th of the month, an
applicant interviews, and the job posting status is updated to Interviewing.

What will happen to the Chatter post in this situation?

AQ The pending Chatter post will be canceled.

B. The pending Chatter post will be sent on the 10th of the month.
i The pending Chatter post will be will be paused.

D. The pending Chatter post will be sent in 30 days.

10.new employees at northern trail outfitters.

2 of 65. The administrator has created new users for ten new employees at Northern Trail Qutfitters.

Why are these users unable to access the account object in the Salesforce org?
A, Organization-wide defaults are set to private.

B. Users' roles are low on the role hierarchy.

C. Q) Users’ profile requires permission to the Account object.

D. Users' profile requires a sharing rule for Accounts.

Mark this item for later review,
on before leaving the company
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1 of 65. Universal Containers has a private sharing model for Opportunities and uses Opportunity teams. Criteria-based sharing rules are not used. A
sales rep at Universal Containers leaves the company and their user record is deactivated. The rep is later rehired In the same role. The
administrator activates the old user record. The user Is added to the same default Opportunity teams but is no longer able to see the same
records the user worked on before leaving the company.

What is the likely cause?

A The record type of the Opportunity records was changed.

B. Per sets were d when the user was deactivated.
C. ° The records were manually shared with the user.

D. The stage of the Opportunity records was changed to closed lost.

12.is doing an audit of the system’s security.

13 of 65. The IT manager at Universal Containers is doing an audit of the system's security.

How should the administrator provide a summary of the org's security health?
A. Change the Organization-Wide Default to private to restrict visibility.

B. Run a Health Check to identify vulnerabilities.

C. Turn on Event Monitoring to track user events.

D. o Download the last six months of user login data.

. Al bl o Fae lmbse el e

13.and has been locked out of the organization.

14 of 65. A user at Northern Trail Outfitters is having trouble logging into Salesforce. The user's login history shows that this person has attempted to
log in multiple times and has been locked out of the organization.

Which two ways should the administrator help the user log into Salesforce?

Choose 2 answers
A, ‘ Reset password on the user's record detail page.

B. @ Use the unlock button on the user's record detail page.
C. Reset the password policies to allow the user to login,
D. Log in as the user to unlock the user and reset the password.
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for their salesforce accounts

1 of 65. Northern Trail Qutfitters wants to encourage employees to choose secure and appropriate passwords for their
Salesforce accounts.

Which three password policies should an administrator configure?

Choose 3 answers
A Mumber of days until expiration

B. Prohibited password values
% Password complexity requirements
D. Maximum invalid login attempts

E: Require use of Password Manager App
15.expected to close in the next 90 days.
12 of 65. The Sales manager at DreamHouse Realty wants the sales users to have a guick way to view and edit the

Opportunities in their pipeline expected to dose in the next 20 days.

What should an administrator do to accomplish this request?

7115 Malke a new Sales dashboard and add a component that shows all opportunities that meet the
criteria.
B. Enable Sales Consols and show users how to open a tab for each opportunity in the pipeline that

mests the requirements.

C.o Create a list view on the Opportunity object and recommend users switch the view to Kanban to edit
by drag and drop.

D. Create a custom report and schedule the sales users to receive it each day as a reminder to update
their opportunities.

16. period for the user’'s bookmarks to be updated.

14 of 65. Morthern Trail Qutfitters (NTO) has deployed my domain. The Chief Marketing Officer wants to make sure that all
of the Salesforce users log in using the branded login URL. There needs to be a grace period for the user's
bookmarks to be updated.

How should the administrator configure the policies in my domain settings?
A. Set the login policy to prevent login from https://login.salesforce.com
B.o Set the redirect policy to Redirect with a warning to the same page within the domain.

C. Set the Redirect policy to Do Not redirect,

D. Set the login policy to require login from https://nto.my.salesforce.com
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should be able to view and edit all reports

15 of 65. An administrator at AW Computing has been asked to heip the Support team with report folders. They want a
folder called Support Reports and two folders underneath called Helpdesk and R&D. The Support organization uses
public groups for Support Agents, R&D, and Managers. Support agents should be able to run Helpdesk reports,
but should not be abie to view R&D reports. Support managers should be able to view and edit all reports.

Which two ways should these folders be shared?

Choose 2 answers
A. Share the Helpdesk folder with Support Agents with View access.

B. Share the R&D folder with Support Managers with Edit Access,
C. Share the Support Reports folder with Support Managers with Edit Access,
D.| | hare the Support Reports folder with Support Agents with View Access.,

18. unable to add a new user in salesforce.

16 of 65. An administrator at Northern Trail Qutfitters is unable to add a new user in Salesforce.

What could cause this issug?

A: The email address used for the username has a contact record.
B. The username is restricted to a domain specific to my domain.
C. The email used for the username is not a corporate email address.

D.o The username is already in use another organization.
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the stage setup flow

30 of 65. Which two objects are customizable the Stage Setup Flow?

Choose 2 answers

A, Campaigns
B. | | Campaign Members
C. Leads

D. Opportunities

20. of the opportunity upon lead conversion.

31 of 65. At Universal Containers, there is a custom field on the Lead named Product Category. Management wants this
information to be part of the Opportunity upon lead conversion.

What action should the administrator take to satisfy the reguest?

AL Configura the product categories picklist field on the product.

E. Create a workflow to update Opportunity fields based on the lead.
G: Map the lead custom field to the product's product category field.

D.o Create a custom field on the Opportunity and map the two fizlds.

22. automatically re-assigned to the next tier queue.

43 of 65. Ursa Major Solar has service level agreements (SLA) that are routed to support gueues. Cases that meet the 24
hour SLA need to be automatically re-assigned to the next tier queue.

‘Which feature should be used to fulfill this requirement?
A, Case assignment rule

B. o Case escalation rule

i Auto-response rule

D. Einstein Case Routing
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than the fields needed by the service team

18 of 65. Universal Containers has three separate lines of business. Each line has specific fields that must be displayed to
users. However, the fields needed by the sales team are different than the fields needed by the service team.

How should the administrator configure this requirement?
A, Create one record type with six Page Layouts.
B. o Create three record types, each with 2 page lavouts.

C. Create six record types, each with 1 page lavout.

B Create two record types, each with 3 page layouts.

24.is having trouble logging in to salesforce.

17 of 65. The administrator for AW Computing is working with a user who.is having trouble logaging in to Salesforce.

What should the administrator do to identify why the user is unable to log in?
A, Reset the security token for the profile.

B. Pull the passwaord history to ensurs the password policy was followed.
[ 32 o Review the login-history for the user.

D. Check the attempted logins by running the setup audit trail.

25.records to custom object from a new API

14 of 65. An administrator is planning to use Data Loader to mass import new records to a custom object from a new APL,

What will the administrator need to do to use the Data Loader?

A, Reset their password and their security token.

B. Use the Data Import Tool to mass import custom object records.
E. o Append their security token at the end of their password to login.

D. Add a permission sef that allows them to import data.

26.would normally be found under this tab.

1 of 65. Which setting on a profile makes a tab hidden in the All App Launcher or visible in any app, but stll allows a user
to view records that would normally be feund under this tab?

A App Permissions

B. Object Permissions
c. o. Tab Settings

D. Org-wide Defaults
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to see owner status and contact

26 of 65. Sales and Customer Care at Ursa Major Solar need to see different fields on the Case related list from the Account record. Sales users want
to see Case created date and status while Customer Care would like to see owner, status, and contact.

What should the administrator use to achieve this?
A, Related Lookup Filters

B. Compact Layout Editor

C. Search Layout Editor

D.° Page Layout Editor

28.is creating a validation rule

44 of 65. An administrator at Northern Trail Qutfitters is creating a validation rule.

Which two functions should the administrator use when creating a validation rule?

Choose 2 answers
A, Formula return type

B. Error message location
C. Error condition formula

D. Rule active date

n Mark this item for later review.

29.
30.



